
On the territory of Ukraine for the period of quarantine it is prohibited: 

Crossing the state border by foreigners and stateless persons without an existing 

insurance policy (certificate) issued by an insurance company registered in Ukraine 

or a foreign insurance company with a representative office in Ukraine or a 

contractual relationship with an insurance company - a partner in Ukraine 

(assistance), and covers the costs associated with the treatment of COVID-19, 

observation, and is valid for the duration of the stay in Ukraine. 

Rules of obligatory observation 

In April, the government eased quarantine restrictions and allowed citizens to 

replace mandatory observation with self-isolation. 

  How is observation different from self-isolation? 

During the observation, the person will be in a hospital or other institution 

designated by the local authorities as an observer.  With self-isolation, a person 

determines where he plans to stay for 14 days. 

What needs to be done for this? 

1. When crossing the border or CPVV, a person agrees to self-isolation. 

2. You need to download and register in the mobile electronic service "Act at 

home". 

3. Follow the instructions in the mobile application and follow the rules of self-

isolation. 

If you do not want or do not have the opportunity to install the mobile application 

"Act at home" - you will be taken to the place of mandatory observation. 

   

Who can use self-isolation in "Action"? 

 • People entering Ukraine from abroad. 

 • People entering from the temporarily occupied territories of Donetsk and 

Luhansk oblasts, Crimea and the city of Sevastopol through the CPVR. 

Who will be observed? 

Those people who have twice violated the conditions of self-isolation - must be 

observed in places designated by local authorities. 


